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 Decoupling is a tool that focuses on revenues over rates to ensure that the utility’s revenue requirements are 
met even if sales go down.  Rates are adjusted periodically – usually annually to allow the utility to recover any 
revenue shortfalls or to refund to consumers any overpayment above the authorized revenue requirement 
established by the regulatory authority.  
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http://www.puc.state.pa.us/general/consumer_ed/pdf/Consumer_Bill_Of_Rights.pdf
http://www.kaec.org/stand/billofrights.htm
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http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2009:211:0055:0093:EN:PDF
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http://siteresources.worldbank.org/INTENERGY/Resources/Energy19.pdf
http://www.eei.org/resourcesandmedia/industrydataanalysis/industryfinancialanalysis/finreview/PublishingImages/pies_bondratings.jpg
http://www.eei.org/resourcesandmedia/industrydataanalysis/industryfinancialanalysis/finreview/PublishingImages/pies_bondratings.jpg
http://www.icer-regulators.net/portal/page/portal/ICER_HOME/publications_press/ICER_Press_Releases/WFERV_energy%20coop.pdf
http://www.icer-regulators.net/portal/page/portal/ICER_HOME/publications_press/ICER_Press_Releases/WFERV_energy%20coop.pdf
http://www.icer-regulators.net/portal/page/portal/ICER_HOME/publications_press/ICER_Press_Releases/WFERV_energy%20coop.pdf
http://www.raponline.org/document/download/id/6516
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